
9/14/2016 Indonesian Hotel Sector set for 10% revenue growth by 2016 | Hotelier Indonesia News Portal

https://web.archive.org/web/20141218171520/http://hotelier-indonesia.com/news/indonesian-hotel-sector-set-for-10-revenue-growth-by-2016/ 1/5

News

Indonesian Hotel Sector set for 10% revenue growth by 2016
March 28, 2014

https://web.archive.org/web/20141218171520/http://hotelier-indonesia.com/news/category/news/


9/14/2016 Indonesian Hotel Sector set for 10% revenue growth by 2016 | Hotelier Indonesia News Portal

https://web.archive.org/web/20141218171520/http://hotelier-indonesia.com/news/indonesian-hotel-sector-set-for-10-revenue-growth-by-2016/ 2/5

Bali – March, 2014 – A summit of over 200 leading Indonesian hospitality professionals has delivered a positive
outlook for the local industry, stating their belief that the Indonesian hotel sector will grow its revenues by 10% over
current levels by 2016.

The ‘Driving Hotel Revenue – Indonesia Summit’, organised by IDeaS Revenue Solutions, the leading provider of
pricing and revenue management software, services and consulting, drew together leading hotel owners, general
managers, revenue managers and sales directors from across Indonesia for key educational sessions. The educational
sessions focused on instilling a mindset change amongst local hoteliers so that they are not only looking at occupancy,
but also how to price their hotels for success with new strategies and systems.

According to the summits respondents, the overall positive growth predicted for the Indonesian hotels sector would
largely be driven through better operating processes and newer technologies.

‘The outlook for the Indonesian hotel sector was largely positive at the summit, however what became clear was that a
10% revenue growth (or more) wasn’t just going to fall into every hotel operators lap. Hoteliers need to enhance their
understanding and approach to revenue management so that properties are pricing themselves correctly,”’ said Adwien
Dhanu, President, Jayakarta Hotels & Resorts. “Given the current issues around oversupply, the government should
look to curb new development until occupancy levels recover and  more work also needs to be carried out to improve
tourism infrastructure generally including traffic management in the Legian area.”

“The ‘Driving Hotel Revenue – Indonesia Summit’ was a timely reminder of the potential opportunities and challenges
faced by local hoteliers. While there are fast maturing hotel markets like Jakarta, Bali, Surabaya and Bandung in
Indonesia, where maneuvering new hotel projects can be precarious, I believe opportunities in this vast archipelago are
still plentiful but one must be observant and thorough,” said Rio Kondo, Vice President Development Indonesia &
Malaysia, Accor.
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In addition to overall revenue growth, another area expected to deliver significant benefits to Indonesian hoteliers is the
growth in digital hotel bookings, with the summit attendees predicting that bookings from online sources would
increase by 40% by 2016.

“It is important that Indonesian hoteliers grasp these changing booking patterns and are able to capitalise on the
expected strong growth on this area through having the right strategies and systems in place to determine the best rate
for their rooms at any given time and to be able to get these to market in a timely manner,” said Philip Stanley, Regional
Director of Sales, IDeaS – a SAS Company.

Although the overall outlook for the Indonesian hotel sector is positive, the summit did also look at key challenges
faced by local hoteliers with 70% of the 200 hotel professionals in attendance highlighting that ‘increased competition
from global hotel chains’ and ‘an excess of hotel rooms currently on the market’ were the two biggest issues to be
faced by Indonesian hoteliers in the coming years.

IDeaS is committed to working closely with hotel organisations throughout Indonesia and the Asia-Pacific region to
support them in reaching their optimal revenue and profit levels by focusing on education which supports the
development of a strong revenue management culture.

Related articles

Related Posts

October 3, 2013
SWISS-BELHOTEL
INTERNATIONAL TO
OPERATE 60
PROPERTIES IN
INDONESIA BY END OF
2014

July 22, 2012
Interview with Mr Hauw
Santosa

September 16, 2013
Hotelier Indonesia 14th
Edition

September 21, 2013
‘Kota Terang Hemat
Energi Bersama Philips
LED’ Gelar Workshop di
Fakultas Teknik
Universitas Udayana

July 4, 2013
Program Ramadhan
Super Saving Keluarga
hotel ibis di Indonesia
dan Malaysia

https://web.archive.org/web/20141218171520/http://rss.nytimes.com/c/34625/f/640310/s/38b01638/sc/38/l/0L0Snytimes0N0C20A140C0A30C280Cnyregion0Cfilm0Eon0Egenocide0Eis0Ethe0Etalk0Eof0Ethe0Eindonesian0Ecommunity0Ein0Equeens0Bhtml0Dpartner0Frss0Gemc0Frss/story01.htm
https://web.archive.org/web/20141218171520/http://rss.nytimes.com/c/34625/f/640310/s/38b01638/sc/38/l/0L0Snytimes0N0C20A140C0A30C280Cnyregion0Cfilm0Eon0Egenocide0Eis0Ethe0Etalk0Eof0Ethe0Eindonesian0Ecommunity0Ein0Equeens0Bhtml0Dpartner0Frss0Gemc0Frss/story01.htm
https://web.archive.org/web/20141218171520/http://www.thejakartaglobe.com/business/newmont-denies-output-cuts-made-indonesian-copper-mine/
https://web.archive.org/web/20141218171520/http://www.thejakartaglobe.com/business/newmont-denies-output-cuts-made-indonesian-copper-mine/
https://web.archive.org/web/20141218171520/http://www.thejakartaglobe.com/business/hk-benefits-infrastructure-push/
https://web.archive.org/web/20141218171520/http://www.thejakartaglobe.com/business/hk-benefits-infrastructure-push/
https://web.archive.org/web/20141218171520/http://updatebali.wordpress.com/2014/03/20/swiss-belhotel-international-bolsters-indonesian-portfolio-with-launch-of-swiss-belinn-legian-bali/
https://web.archive.org/web/20141218171520/http://updatebali.wordpress.com/2014/03/20/swiss-belhotel-international-bolsters-indonesian-portfolio-with-launch-of-swiss-belinn-legian-bali/
https://web.archive.org/web/20141218171520/http://hisz.rsoe.hu/alertmap/site/?pageid=event_summary&edis_id=VE-20140328-43156-IDNVE-20140328-43156-IDN
https://web.archive.org/web/20141218171520/http://hisz.rsoe.hu/alertmap/site/?pageid=event_summary&edis_id=VE-20140328-43156-IDNVE-20140328-43156-IDN
https://web.archive.org/web/20141218171520/http://uk.reuters.com/article/2014/03/26/asean-summit-astra-intl-idUKL4N0MN28320140326?feedType=RSS&feedName=rbssFinancialServicesAndRealEstateNews
https://web.archive.org/web/20141218171520/http://uk.reuters.com/article/2014/03/26/asean-summit-astra-intl-idUKL4N0MN28320140326?feedType=RSS&feedName=rbssFinancialServicesAndRealEstateNews
https://web.archive.org/web/20141218171520/http://www.skynews.com.au/world/article.aspx?id=961742
https://web.archive.org/web/20141218171520/http://www.skynews.com.au/world/article.aspx?id=961742
https://web.archive.org/web/20141218171520/http://www.thejakartaglobe.com/business/indonesian-hospitality-sector-to-grow-in-2014-realtors/
https://web.archive.org/web/20141218171520/http://www.thejakartaglobe.com/business/indonesian-hospitality-sector-to-grow-in-2014-realtors/
https://web.archive.org/web/20141218171520/http://www.news.com.au/world/breaking-news/indonesia-must-end-death-penalty-amnesty/story-e6frfkui-1226866421831?from=public_rss
https://web.archive.org/web/20141218171520/http://www.news.com.au/world/breaking-news/indonesia-must-end-death-penalty-amnesty/story-e6frfkui-1226866421831?from=public_rss
https://web.archive.org/web/20141218171520/http://www.ttrweekly.com/site/2014/03/swiss-belhotels-adds-20-hotels/
https://web.archive.org/web/20141218171520/http://www.ttrweekly.com/site/2014/03/swiss-belhotels-adds-20-hotels/
https://web.archive.org/web/20141218171520/http://en.wikipedia.org/wiki/Hotel
https://web.archive.org/web/20141218171520/http://en.wikipedia.org/wiki/Asia-Pacific
https://web.archive.org/web/20141218171520/http://www.zemanta.com/?px
https://web.archive.org/web/20141218171520/http://hotelier-indonesia.com/news/swiss-belhotel-international-to-operate-60-properties-in-indonesia-by-end-of-2014/
https://web.archive.org/web/20141218171520/http://hotelier-indonesia.com/news/swiss-belhotel-international-to-operate-60-properties-in-indonesia-by-end-of-2014/
https://web.archive.org/web/20141218171520/http://hotelier-indonesia.com/news/interview-with-mr-hauw-santosa/
https://web.archive.org/web/20141218171520/http://hotelier-indonesia.com/news/interview-with-mr-hauw-santosa/
https://web.archive.org/web/20141218171520/http://hotelier-indonesia.com/news/hotelier-indonesia-14th-edition/
https://web.archive.org/web/20141218171520/http://hotelier-indonesia.com/news/hotelier-indonesia-14th-edition/
https://web.archive.org/web/20141218171520/http://hotelier-indonesia.com/news/ajak-mahasiswa-untuk-hemat-energi-kota-terang-hemat-energi-bersama-philips-led-gelar-workshop-di-kampus-fakultas-teknik-universitas-udayana/
https://web.archive.org/web/20141218171520/http://hotelier-indonesia.com/news/ajak-mahasiswa-untuk-hemat-energi-kota-terang-hemat-energi-bersama-philips-led-gelar-workshop-di-kampus-fakultas-teknik-universitas-udayana/
https://web.archive.org/web/20141218171520/http://hotelier-indonesia.com/news/program-ramadhan-super-saving-keluarga-hotel-ibis-di-indonesia-dan-malaysia/
https://web.archive.org/web/20141218171520/http://hotelier-indonesia.com/news/program-ramadhan-super-saving-keluarga-hotel-ibis-di-indonesia-dan-malaysia/


9/14/2016 Indonesian Hotel Sector set for 10% revenue growth by 2016 | Hotelier Indonesia News Portal

https://web.archive.org/web/20141218171520/http://hotelier-indonesia.com/news/indonesian-hotel-sector-set-for-10-revenue-growth-by-2016/ 4/5

2014

November 12, 2012
Leading Hotel Groups in
Indonesia

April 24, 2014
INDONESIA HOTEL
MARKET SENTIMENT
SURVEY: March 2014

December 3, 2013
Conrad Bali’s Jiwa Spa
Wins Men’s Spa of the
Year at the Prestigious
Annual AsiaSpa Awards
2013

September 18, 2013
TAUZIA announces the
groundbreaking of
YELLO Hotel 99 Echo
Beach – Bali

November 18, 2013
SWISS-BELHOTEL
INTERNATIONAL
LAUNCHES LOYALTY
REWARDS IN
PARTNERSHIP WITH
GARUDA INDONESIA

December 2, 2012
Novotel Terbaru Dibuka
di Jakarta

October 8, 2013

“PTT FAMILY is a
Lifestyle and
Hospitality Company
is HIRING NOW

“PTT FAMILY is a
Lifestyle and Hospitality
Company is HIRING
NOW

September 26, 2012
Indonesian executives
took more frequent
business trips in the first
half of the year, says
Accor survey

January 13, 2014
THE HOTEL SHOW
DUBAI 2014

October 23, 2013
HICAP Deal of the Year
Award Winners
Announced

April 24, 2014
THE HOTEL
INVESTMENT
CONFERENCES TO
ATTEND

October 27, 2013
Travel Addict PIONEER
JASA KONSULTANSI
WISATA KREATIF
pertama dengan prinsip
“Sustainable Tourism”

August 16, 2012
Bali chosen to host the
Third Annual Indonesia E
Tourism Summit (IETS)

October 22, 2013
HospitalityStyleAsia2014
provides inspiration for
unique interiors

April 25, 2014
The Hotel Technology
Indonesia Conference,
Bali 2014

October 27, 2013

https://web.archive.org/web/20141218171520/http://hotelier-indonesia.com/news/swiss-belhotel-international-to-operate-60-properties-in-indonesia-by-end-of-2014/
https://web.archive.org/web/20141218171520/http://hotelier-indonesia.com/news/leading-hotel-groups-in-indonesia/
https://web.archive.org/web/20141218171520/http://hotelier-indonesia.com/news/leading-hotel-groups-in-indonesia/
https://web.archive.org/web/20141218171520/http://hotelier-indonesia.com/news/indonesia-hotel-market-sentiment-survey-march-2014/
https://web.archive.org/web/20141218171520/http://hotelier-indonesia.com/news/indonesia-hotel-market-sentiment-survey-march-2014/
https://web.archive.org/web/20141218171520/http://hotelier-indonesia.com/news/conrad-balis-jiwa-spa-wins-mens-spa-of-the-year-at-the-prestigious-annual-asiaspa-awards-2013/
https://web.archive.org/web/20141218171520/http://hotelier-indonesia.com/news/conrad-balis-jiwa-spa-wins-mens-spa-of-the-year-at-the-prestigious-annual-asiaspa-awards-2013/
https://web.archive.org/web/20141218171520/http://hotelier-indonesia.com/news/tauzia-announces-the-groundbreaking-of-yello-hotel-99-echo-beach-bali/
https://web.archive.org/web/20141218171520/http://hotelier-indonesia.com/news/tauzia-announces-the-groundbreaking-of-yello-hotel-99-echo-beach-bali/
https://web.archive.org/web/20141218171520/http://hotelier-indonesia.com/news/swiss-belhotel-international-launches-loyalty-rewards-in-partnership-with-garuda-indonesia/
https://web.archive.org/web/20141218171520/http://hotelier-indonesia.com/news/swiss-belhotel-international-launches-loyalty-rewards-in-partnership-with-garuda-indonesia/
https://web.archive.org/web/20141218171520/http://hotelier-indonesia.com/news/novotel-terbaru-dibuka-di-jakarta/
https://web.archive.org/web/20141218171520/http://hotelier-indonesia.com/news/novotel-terbaru-dibuka-di-jakarta/
https://web.archive.org/web/20141218171520/http://hotelier-indonesia.com/news/ptt-family-is-a-lifestyle-and-hospitality-company-is-hiring-now/
https://web.archive.org/web/20141218171520/http://hotelier-indonesia.com/news/ptt-family-is-a-lifestyle-and-hospitality-company-is-hiring-now/
https://web.archive.org/web/20141218171520/http://hotelier-indonesia.com/news/indonesian-executives-took-more-frequent-business-trips-in-the-first-half-of-the-year-says-accor-survey/
https://web.archive.org/web/20141218171520/http://hotelier-indonesia.com/news/indonesian-executives-took-more-frequent-business-trips-in-the-first-half-of-the-year-says-accor-survey/
https://web.archive.org/web/20141218171520/http://hotelier-indonesia.com/news/the-hotel-show-dubai-2014/
https://web.archive.org/web/20141218171520/http://hotelier-indonesia.com/news/the-hotel-show-dubai-2014/
https://web.archive.org/web/20141218171520/http://hotelier-indonesia.com/news/hicap-deal-of-the-year-award-winners-announced/
https://web.archive.org/web/20141218171520/http://hotelier-indonesia.com/news/hicap-deal-of-the-year-award-winners-announced/
https://web.archive.org/web/20141218171520/http://hotelier-indonesia.com/news/the-hotel-investment-conferences-to-attend/
https://web.archive.org/web/20141218171520/http://hotelier-indonesia.com/news/the-hotel-investment-conferences-to-attend/
https://web.archive.org/web/20141218171520/http://hotelier-indonesia.com/news/travel-addict-pioneer-jasa-konsultansi-wisata-kreatif-pertama-yang-menjalankan-prinsip-sustainable-tourism-di-indonesia/
https://web.archive.org/web/20141218171520/http://hotelier-indonesia.com/news/travel-addict-pioneer-jasa-konsultansi-wisata-kreatif-pertama-yang-menjalankan-prinsip-sustainable-tourism-di-indonesia/
https://web.archive.org/web/20141218171520/http://hotelier-indonesia.com/news/bali-chosen-to-host-the-third-annual-indonesia-e-tourism-summit-iets/
https://web.archive.org/web/20141218171520/http://hotelier-indonesia.com/news/bali-chosen-to-host-the-third-annual-indonesia-e-tourism-summit-iets/
https://web.archive.org/web/20141218171520/http://hotelier-indonesia.com/news/hospitalitystyleasia2014-provides-inspiration-for-unique-interiors/
https://web.archive.org/web/20141218171520/http://hotelier-indonesia.com/news/hospitalitystyleasia2014-provides-inspiration-for-unique-interiors/
https://web.archive.org/web/20141218171520/http://hotelier-indonesia.com/news/the-hotel-technology-indonesia-conference-bali-2014/
https://web.archive.org/web/20141218171520/http://hotelier-indonesia.com/news/the-hotel-technology-indonesia-conference-bali-2014/
https://web.archive.org/web/20141218171520/http://hotelier-indonesia.com/news/singapore-airlines-supports-jakarta-marathon-2013/


9/14/2016 Indonesian Hotel Sector set for 10% revenue growth by 2016 | Hotelier Indonesia News Portal

https://web.archive.org/web/20141218171520/http://hotelier-indonesia.com/news/indonesian-hotel-sector-set-for-10-revenue-growth-by-2016/ 5/5

admin

Founder Hotelier Indonesia Magazine, Hotelier Indonesia Magazine is for the hotelier and hospitality professional who is a worker
at any level. The magazine has a commitment to be a platform for those who are represent professional in hospitality industry.
And to promote the concept of community in this fast growth industry | www.hotelier-indonesia.com | BB PIN 753ED43A

October 27, 2013
SINGAPORE AIRLINES
SUPPORTS JAKARTA
MARATHON 2013

https://web.archive.org/web/20141218171520/http://hotelier-indonesia.com/news/author/admin/
https://web.archive.org/web/20141218171520/http://hotelier-indonesia.com/news/singapore-airlines-supports-jakarta-marathon-2013/
https://web.archive.org/web/20141218171520/http://www.pinterest.com/pin/create/button/?url=http%3A%2F%2Fhotelier-indonesia.com%2Fnews%2Findonesian-hotel-sector-set-for-10-revenue-growth-by-2016%2F&media=http%3A%2F%2Fhotelier-indonesia.com%2Fnews%2Fwp-content%2Fuploads%2F2014%2F03%2FIndonesia-Hotel-Summit-web.jpg&description=Indonesian%20Hotel%20Sector%20set%20for%2010%25%20revenue%20growth%20by%202016

